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On-Demand IT Support to
 





Suit Any Budget
 













 








 The Dollar IT Club is a revolutionary solution for companies of all sizes that enables them to pay only for the services they need, allowing quick and easy scalability. With our managed services starting at just $1 each, businesses can enjoy tailored packages without worrying about wasting resources on things they don’t require. 



 











Managed IT Services Starting at  A DOLLAR!
 








We came up with the idea around a suite of managed IT services for $1 each because a common complaint we hear from the industry is how complicated and expensive the pricing structure for IT services is. The Dollar IT Club is built on a simple premise: let business owners and managers choose exactly what they want, without any of the unnecessary extras. With our straightforward pricing structure of just $1 for each service, you can finally get what you pay for, ensuring every dollar counts.
 









 



















The whole idea of IT support is to make things easier for you...
 





that's why our pricing is so simple!
 





Businesses live and die by their IT setup. Technology makes our lives easier when it works. But when it doesn’t, it makes you question why you got into business in the first place. Think of us as your peace-of-mind for hire, business-boosting, virtual fire-fighters.


 














DOLLAR CLUB MEMBERSHIP
 





Become a member of The Dollar IT Club to access WHOLESALE rates for software, hardware, and support as well our full range of business building in-person workshops and webinars.
 
 









 
















 





HELPDESK
IT SUPPORT
 





Get convenient, timely IT assistance for your business via email or phone. Our expert helpdesk team will work to resolve most issues quickly and remotely so you can get back to business faster.  


 
 





Per Minute / Per Business
 








GET IT NOW!













 





BARGAIN
WEBSITE
HOSTING
 





Enjoy peace of mind knowing that experienced tech professionals constantly monitor and troubleshoot to keep your systems always up and running.  
 





Per Week / Per Website
 








GET IT NOW!













 





MICROSOFT
OFFICE 365
 





Premium email services that sync mail between all of your devices with added Backup, SPAM, Anti-virus and Malware Protection
 





Per Week / Per Inbox
 








GET IT NOW!













 





GUARANTEED
UP-TIME
CONTINUITY
FOR YOUR
BUSINESS
 





Your business can have total protection and peace of mind. Includes maintenance, anti-virus, program updates, security patching and a dedicated account manager 
 





Per Day / Per Employee
 








GET IT NOW!


















We'll be friends with so many benefits...
 












 









Wholesale Software & Hardware
 





This isn’t a gimmick. We give you our logins to take advantage of our buying power as an IT provider and purchase software and hardware at the same rates we do, previously unavailable to the public. Better yet, our prices are cheaper than any retail store!
 
















 









Wholesale Support
 





Save up to 50% on typical hourly IT support with the flexibility to increase or decrease your spend
depending on the response time you need.
 
















 









Sliding Scale Pricing
 





Upgrade/Downgrade your services at any time with our full suite of add-on packages which all stick to our simple pricing model.
 
















SIGN UP TODAY!
















Got questions?
We have answers!
 





Still not convinced? Contact us or give us a call at 07 3166 5465 or check out these Frequently Asked Questions!
 





 








 







 






Do we literally pay per minute, hour, month, etc. for everything?


Nope! The whole concept is that all of our rates are chunked into easy-to-understand amounts (as close to a dollar as possible). Our displayed rates are all paid upfront. So if a service is $1 per month, it would be $12 per year upfront. The only exception is our IT support services and up-time guarantee plans, which are purchased upfront in blocks or paid per month (more about that below).










How are IT support rates calculated?


IT support packages are available for purchase via our dashboard once you are a member. Packages start at 4 hours and are priced on a sliding scale, so they get even cheaper the more you buy. There is no expiration date, and the packages are available for as long as you are a member. If you can’t use all of your hours for some reason, you can transfer them to another member for free at any time. All prices are ex GST & per user, per month.










My IT professional charges me for toilet breaks.


Is that a question? Oh, you’re asking if we charge for every second of IT support… For phone support, the entire phone call duration is counted as support time. For emails, we only start the timer AFTER we’ve read the email and start work on your issues and stop it after sending our reply. We work as fast as we can to do the job properly and put service before profit. We have strict systems to keep our employees accountable for time spent, including robust benchmarking. We record all phone calls, take screenshots of our progress and more to ensure you get what you pay for.










Do you offer refunds? What guarantee do I have?


As Australia’s fastest-growing IT company in 2019, we grow when you grow. We know what our customers want. We do it differently. We listen! If you are not 100% satisfied with the outcome, we offer a complete refund. If you want to see something changed or a new service offering, talk to us.










Are you going to upsell on a bunch of things as soon as I sign up?


Absolutely! That is if we see that you genuinely need the additional items. We are all about risk mitigation. Don’t worry though…we have some of the most competitive prices around and always ask you to get a second quote to show us so that you can compare apples with apples. If the other quote is cheaper, we will beat it by 10%. Hmmm, that sounds familiar! You can’t get a sausage here on a Saturday morning though!












 















 








SIGN UP TODAY!

















Join an exclusive club of 
like-minded businesses and professionals
 





who value IT
 





Listen to what people have to say about Dorks Delivered and how we’ve helped their businesses. We have lots of great things planned to connect our members in new ways for collaboration, idea sharing and business referrals!
 
 








 












Check out what our wonderful clients
have to say about us
 





 











 

 




Emma
 







Before, we didn’t even know what a disaster recovery plan was. Lucky for us when the floods hit and our business went underwater, we had a continuity agreement with Dorks. They had us up and running at a new location in hours instead of days. The longest wait time was for the traffic heading out of town!
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Platinum Bags
 







Thanks goodness for Josh at Dorks Delivered! He has provided fantastic advice and on the job training so I can learn and implement a new CRM system, improve my website and hopefully grow my business. Great service, excellent value for money and I highly recommend.
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Katie
 







I’ve had the pleasure of dealing with Josh in business and am always inspired not only by his professionalism and friendly manner, but especially the clever business ideas and hacks he suggests to protect my business and take advantage of opportunities. I also enjoyed being on Josh’s podcast and talking about legal tech and all things business – he has a well-rounded knowledge in business and is quite proactive in each aspect.
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Claire
 







Dorks Delivered came into our business and completely changed the way we thought about technology. Our staff utilization is measurable and accountable with in place Key Performance Indicators. We know exactly what staff are performing. All that really matters is our bottom line, and it has never looked better!
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Avon
 







Thanks Josh and the team at Dorks Delivered. Super helpful, super efficient and great to work with. IT guys with personality are rare to find. Thanks again Josh.
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Tony
 







Love the Dorks tech service business – Josh and his team practise what they preach – they are dynamic professional and genuine leaders in their field.
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Our Awards
 





WE LOVE WORKING TO THE BEST OF OUR ABILITIES AND WE LOVE THE RECOGNITION FOR THAT
 









 





2019 Fastest Growing IT Support Company in Australia
 











 





2018 Queensland
Small Business Award
 











 





2017 Young Business
Award
 











 





CHB Leader in Managed
IT Customer Support
 
























 








 










About Dorks Delivered
 





When did your managed services IT guy last pay you for downtime?
 





Dorks Delivered is a company with a mission to enable organisations and their people to achieve success through the power of technology. We implement managed IT services to ensure the integrity, uptime and accountability of all your internal system processes to give you the assurance that you have continuity.
 








Read More
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Get In Touch
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Linkedin
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61731665465 















 





1300 85 3675 (1300 85 DORK) 















 





360 St Pauls Terrace, Fortitude Valley QLD 4006 















Get Map
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